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Online Banking Issues
Having issues logging in to our Online Banking site?

1. Logon ID is all lowercase letters and can’t be changed. If you forgot your logon ID
please contact the credit union for verification.

2. To reset your security code (password), please use your Int ernet browser/application,
not our Olive View Mobile Application. To reset it, click the “Reset Security Code”
link on our home page. A temporary security code will be sent to your email that you
used to enroll with. Allow about 5 minutes for the email to be received. Please read
the requirements for creating a new security code. Previously/similar used security
codes will not be accepted.

3. Please note that the Security Code and Security Question Answers are case-sensitive.
E-statements: If enrolled in E-Statements, they are available through our Online Banking

site and can be saved up to 13 months. Statements prior to enrollment need to be obtained
Jrom the credit union. Statements can be emailed or mailed to the member directly.
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for location.

Thinking of Relocating?

If you are thinking of moving or have moved recently, there are a few things
to consider that could effect you. Here are some examples:

* Your Olive View Credit Union Account: You may be thinking about closing your account
with us if you no longer work for LA County, have retired, or are thinking of moving, but you
don’t! Remember only $5 is required to remain in the savings to keep your account open/active
and will allow you to continue to have services with us. Looking into having an additional
account with another financial institution that may be closer to you, is always a good idea.

* Change of address: The post office doesn’t update your address with companies. Mail can be
forwarded or returned to the sender based on the company policy. Please don’t forget to notify
us in writing of your new address! *Important Notice: This could effect you receiving debit/
credit cards and statements in a timely manner.

 Vehicle Registration: If moving out of state, please contact your new local DMV for
requirements to register your vehicle in that state, prior to your move if possible. Always update
the DMV with your new address to continue receiving registration documents, bills and
important notifications.

USA PATRIOTS ACT
Customer Identification Program (CIP)

In order to verify the identity of the new member, OVFCU will request a non-expired government issued
identification evidencing residence and bearing a photograph or similar safeguard. (Example: California
Drivers License). We will also require your Thumb Print. OVFCU acknowledges that some new members will
not have a non-expired government issued photo ID card. In those instances we will accept one of the following:
* Employee ID with photo and original (not a copy) social security card
 Current School ID with photo and original (not a copy) social security card
Any member who adds a Joint/Signer to their account who is not a current member of OVFCU
will be subject to the identity verification requirements.
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An Electric or Hybrid Vehicle is One Way to
Save Big as Gas Prices Rise!

Apply Today
N\ & Save /'\

Tomorrow!

Electric/Hybrid Vehicles receive an APR discount of 1%!
These cars help the environment by reducing emissions and youw’ll
have lower fuel expenses!

CUNA MUTUAL GROUP HEREBY PROVIDES YOU WITH NOTICE REGARDING THE PRE-EXISTING EXCLUSION PROVISION ON OPEN-END
CREDIT LIFE AND/OR CREDIT DISABILITY ACCOUNTS AS REQUIRED ANNUALLY BY THE CALIFORNIA INSURANCE DEPARTMENT.
CALIFORNIA NOTICE
THIS INSURANCE MAY NOT COVER AN ADVANCE OR CHARGE UNDER YOUR CREDIT LINE IF YOUR DISABILITY OR DEATH RESULTS FROM
A CONDITION FOR WHICH YOU HAVE SEEN A DOCTOR OR CHIROPRACTOR IN THE SIX MONTHS BEFORE THE ADVANCE OR CHARGE.
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Savings Rates APY = Annual Percentage Yield
Loan Rates APR = Annual Percentage Rate

Certificates $1,000.00 min.

6 months
12 months  *RATES ARE SUBJECT
24 h TO CHANGE WITHOUT
months PRIOR NOTICE
36 months
IRA Certificates
canfor
rent Rates:

Regular Savings Cur

$20,000.01 and over
$10,000.01 to $20,000.00

$25.00 to $10,000.00

canfor
Holiday Club Current Rates:
New Boat Loans
80% Financing
36 months @ 10.25%
48 months @ 10.50%
60 months @ 11.50%
New Watercraft
80% Financing
New Jet Ski, Wave Runner
36 months @ 10.50%

Signature Loans

up to $20,000.00 to qualified borrowers
Term APR

12 months @ 8.90%

24 months @ 9.90%

36 months @ 10.90%
48 months @ 11.90%
60 months @ 12.90%

Shared Secured Loans

3% over Dividend rate offered
at the time of the loan

Visa Credit Card 14.9%

VISA

New Recreational Vehicles
See New Auto Rates
Used RV Loans

(up to 3 years old)
See Used Auto Rates

New Auto/Motorcycle/RV Loans

Term Financing APR

48 months  100%  5.49%
60 months  100%  5.99%
72 months  100%  6.49%
48 months 90%  4.49%
60 months 90%  4.99%
72 months 90%  5.49%
48 months 80%  3.99%
60 months 80%  4.49%
72 months 80%  4.99%

Used Auto/Motorcycle/RV Loans
Up to 4 years old. Vehicle years: 21, 20,19,18

90% low blue book value

36 months @ 4.49%
48 months @ 4.99%
60 months @ 5.49%

72 months (p to 3 yrsold) 5.99%
100% low blue book value

36 months @ 5.49%
48 months @ 5.99%
60 months @ 6.49%

72 months (up to 3 yrs old) 6.99%
100% high blue book value

36 months @ 6.49%
48 months @ 6.99%
60 months @ 7.49%

72 months up to 3 yrsold) 7.99%

Used Auto/Motorcycle Loans
5-10 years old. Vehicle years: 17, 16,15,14,13,12

90% low blue book value

36 months @ 7.49%

48 months @ 7.99%

100% low blue book value

36 months @ 7.99%

48 months @ 8.49%

100% high blue book value

36 months @ 8.49%

48 months @ 8.99%
Used Auto Loans

up to 100k miles

MATCH

RATES!
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Website:

www.OliveViewFCU.com

E-Mail:

oliveview@i-lovemycreditunion.com

Main Office:

14445 Olive View Drive

BLDG O-1
Sylmar, CA 91392
818 367-1057
Fax: (818) 362-3467

Office Hours:

7:30-4:00 Monday - Friday

Mailing Address:
P.O BOX 923071
Sylmar, CA 91392

24-Hour Teller:
(855) 249-4905

Your Savings At The
Credit Union Are Federally
Insured To At Least

$250,000

Credit Union Statistics
as of February 28, 2022
Assets $69,782.253
Shares $57,469,885
Loans $28,313,287




